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TESTIMONY OF 
MELANIE S. MATSUI 

 
BEFORE THE 

 
SENATE COMMITTEE ON LABOR 

  
Senator Jill N. Tokuda, Chair 

Senator J. Kalani English, Vice Chair 
  

Hearing Date:  Tuesday, April 17, 2018 
Hearing Time:  2:45 p.m. 
Conference Room 414 

State Capitol 
 
 
Chair Tokuda, Vice Chair English, and the members of the Senate Committee on 
Labor:  thank you for this opportunity to provide you with background information for 
your consideration of my reappointment to the Labor and Industrial Relations Appeals 
Board ("Board"). 
 
I was born and raised in Wahiawa, Hawaii, where I graduated from Leilehua High 
School.  Thereafter, I attended Eastern Oregon State College for two years, before 
transferring to Willamette University in Salem, Oregon, where I graduated with a 
Bachelor of Science degree in English.  I also graduated from the Willamette University 
College of Law, with a Juris Doctor degree. 
 
During my 15 years in private practice, with three firms, I worked in the field of workers’ 
compensation with attorneys who have shared with me their knowledge of, and passion 
for, that area of law.  I also practiced in the field of civil litigation with attorneys who are 
well-respected and experienced, and who have graciously taken me under their wings.  
Such experiences have allowed me to understand both civil and administrative 
proceedings. 
 
Since September 1, 2008, I have been a member of the Board, where I have worked 
with parties and attorneys in initial conferences, settlement conferences, and status 
conferences, and participated in deciding trials and motions.  I have applied the 
workers’ compensation laws and rules to the cases on appeal and deliberated with the 
other Board members to make determinations on various issues.   
 
During my tenure, the Board faced difficult times during the economic recession, which 
included staff reductions.  The Board also endured staffing challenges through the 
retirements of several career employees and Board members.  Upon these reductions 
and retirements, the cumulative years of experience of the Board and staff fell 
dramatically.  This affected the office's productivity and "institutional knowledge," which 
we endeavor to maintain. 
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___________ 
 
 
However, because of these challenges, I had the opportunity to learn a great deal about 
nearly every aspect of the office's operations, and to help where I could.  This has given 
me a broader and deeper understanding of the services provided by our office. 
 
My experiences over the last 10 years will also assist the Board as we move forward 
with the Department of Labor's Disability Compensation Division's workers' 
compensation modernization.  I have been involved in these efforts since the beginning 
and I look forward to the implementation of a modern system for all stakeholders in 
workers' compensation. 
 
I firmly believe that having impartial, fair, and objective decision-makers is the 
cornerstone of our legal system. I am committed to ensuring that the Board meets this 
basic expectation.  I look forward to continuing my role in properly and consistently 
applying the laws to provide quality service to workers’ compensation claimants and 
their employers as well as in cases of boiler and elevator safety. 
 
I believe that my experience and genuine passion for the area of workers’ 
compensation and for all participants provide me with a solid foundation for the position 
of a Board member.  I ask for you to support my nomination for reappointment to the 
Labor and Industrial Relations Appeals Board.  Thank you very much. 
 
 
Melanie S. Matsui 
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April 6, 2018 

 

 

The Honorable Jill N. Tokuda, Chair 

Senate Committee on Labor 

Hawaii State Capitol 

 

Re: TESTIMONY IN SUPPORT OF the Confirmation of 

Melanie Matsui to the Labor and Industrial 

Relations Appeals Board  GM725 

 

 

Dear Chair Tokuda and Members of the Senate Labor Committee: 

 

 I strongly urge your confirmation of Melanie Matsui to the 

Labor and Industrial Relations Appeals Board.  

 

 I have had the privilege of working with Ms. Matsui since 

my appointment to the Board three years ago. 

 

 From the day I started at the Board, it was evident that 

operations ran seamlessly with an energetic and high performance 

staff. At the helm of this staff was Melanie Matsui, blazing new 

trails, with a carefully thought-out plan, navigating the Board 

from paper operations into the digitized world.  Ms. Matsui 

deserves the lion's share of the credit for the successful 

implementation of the Board's ambitious electronic document 

management system which began about three years ago. It was 

clear early on that Melanie Matsui was an essential player in 

sustaining the modernization of Board operations. 

 

 Her technological skills are only a supplement to her key 

role as adjudicator and decision-maker in workers' compensation 

appeals.  Ms. Matsui has been a practitioner in the area of 

workers' compensation most of her career.  On the adjudication 

side, she has developed unique skills in distilling complex 

issues, and making decisions that are fair to both injured 

workers and employers. 

               

 

DAVID Y. IGE 
GOVERNOR 

 

DOUGLAS S. CHIN 

LIEUTENANT 

GOVERNOR 

LABOR & INDUSTRIAL RELATIONS APPEALS BOARD 
KEELIKOLANI BUILDING 

830 PUNCHBOWL STREET, ROOM 404 
HONOLULU, HAWAII  96813 

(808) 586-8600 

 

DANNY J. VASCONCELLOS 

CHAIR 
 

MELANIE S. MATSUI 

MEMBER 
 

MARIE C.L. LADERTA 

MEMBER 
 

 

 
 

 



The Honorable Jill N. Tokuda 

April 6, 2018 

GM 725 

 

 

 

 Ms. Matsui is an individual who is willing and able to 

tackle anything she is tasked with.  She is an extremely 

focused, conscientious individual with high integrity. Ms. 

Matsui's devotion to her work at the Board is unsurpassed.  

 

      Sincerely, 

      Marie C.L. Laderta 
      Member 



 

 

1132 Bishop Street, Suite 2105  •  Honolulu, Hawaii 96813  •  Phone: (808) 545-4300  •  Facsimile: (808) 545-4369 

 

Testimony to the Senate Committee on Labor 

Tuesday, April 17, 2018 at 2:45 P.M. 

Conference Room 414, State Capitol 
 

 

Re: Governor’s Message 725, SUBMITTING FOR CONSIDERATION 

AND CONFIRMATION TO THE LABOR AND INDUSTRIAL 

RELATIONS BOARD, GUBINATORIAL NOMINEE, MELANIE 

MATSUI, FOR A TERM TO EXPIRE ON 6/20/2028 
 

 

Chair Tokuda, Vice Chair English, and Members of the Committee: 

 

The Chamber of Commerce Hawaii ("The Chamber") supports the confirmation of Ms. 

Melanie Matsui to the Labor and Industrial Relations Appeals Board for a term to expire 

6/30/2028. 

  

The Chamber is the largest business organization in Hawaii, representing 2,000+ 

businesses.  Approximately 80% of our members are small businesses with less than 20 

employees.  As the “Voice of Business” in Hawaii, the organization works on behalf of its 

members, which employ more than 200,000 individuals, to improve the state’s economic climate 

and to foster positive action on issues of common concern.  

 

As the longest serving board member, Ms. Matsui has served the Appeals Board well 

with her experience, professionalism and level headedness.  We support Ms. Matsui’s 

confirmation to another term to Appeals Board as she is not only duly qualified for the position 

but her appointment will allow her to continue to make a positive contribution to Hawaii’s Labor 

and Industrial Relations Appeals board based on her broad knowledge and understanding of the 

industry.    

 

We are confident that she will execute his duties with integrity, fairness, and with a 

collaborative approach as demonstrated through his work and successful community 

partnerships.  We respectfully request your favorable consideration of her nomination.   

 

We appreciate the opportunity to provide our support for Ms. Matsui’s nomination. 
 

































SESNITA A.D. MOEPONO 

P.O. BOX 17638 

HONOLULU, HAWAII  96817 

 

 

APRIL 16, 2018 

 

Senate Committee on Labor 

 

The Honorable Jill N.Tokuda, Chair 

The Honorable Kalani J. English, Vice-Chair 

The Honorable Stanley Chang, Member 

The Honorable Les Ihara, Jr., Member 

The Honorable Brian T. Taniguchi, Member 

 

RE:  GM 725 – Gubernatorial Nominee Melanie Matsui to the Labor & Industrial Relations Appeal 

Board (LIRAB) 

 

It is with great pleasure that I submit my testimony in support of Ms. Matsui’s Gubernatorial nomination 

to the Labor & Industrial Appeals Board.  I have known Ms. Matsui for the past six years as a colleague 

at the Department of Labor & Industrial Relations (DLIR).  She is a hard worker and has spear-headed 

LIRAB’s venture into the digital world.  She also volunteers for DLIR events, i.e. Food Bank, Aloha 

United Way, Employee Recognition, etc. 

 

Ms. Matsui has been on LIRAB for over nine years.  Her institutional knowledge and experience will 

continue to serve LIRAB and the community well.   

 

Aloha,  

 

 

 

Sesnita Moepono 

 



From: Scott Devenney
To: LBR Testimony
Subject: Support for Melanie Matsui’s confirmation
Date: Sunday, April 8, 2018 11:28:07 AM

I have worked as a hearing officer at the Labor and Industrial Relations Appeals Board (“Appeals Board”) for the
 last six and a half years, and I am personally familiar with how much Melanie Matsui has strengthened the Appeals
 Board during her first term.   This is to voice support for Melanie Matsui being confirmed as a member of the
 Appeals Board for a second term. 
Melanie works harder than anyone at the Appeals Board, and she is the glue that holds the Appeals Board together. 
 I am glad she was nominated by the governor, and I hope she is confirmed for another term. 

                  Scott R. Devenney
Sent from my iPad

mailto:chartwell.wsc@gmail.com
mailto:LBRTestimony@capitol.hawaii.gov


From: Ann Watanabe
To: LBR Testimony
Subject: Testimony on behalf of Melanie Matsui
Date: Monday, April 9, 2018 10:33:09 AM

Attn:  Jill N. Tokuda

Dear Ms. Tokuda:

Thank you for this opportunity to submit an email in support of Melanie Matsui.  I have
 known Melanie S. Matsui for over 20 years.  I am currently employed by Kaimuki Christian
 School as a teacher and administrator. However, prior to my work with Kaimuki Christian
 School, I was a practicing attorney for nearly 15 years and an associate attorney then partner
 at Rush Moore (formerly, Rush Moore Craven Sutton Morry and Beh), handling civil
 litigation and workers’ compensation cases.  During this time, I became well acquainted with
 Melanie and her work as a workers' compensation attorney. I have no doubt that Melanie is
 the best person to be a member of the Labor and Industrial Relations Appeals Board, and I
 urge that she be confirmed as such.

Please do not hesitate to contact me if you require further information or comment. Thank you
 for your kind consideration of the foregoing.

Yours truly,
Ann K. Watanabe 

-- 
Be strong and courageous.  Do not be terrified; do not be discouraged, for the Lord your God will be with you wherever you go.  -
Joshua 1:9

mailto:isaiah.40.31.akw@gmail.com
mailto:LBRTestimony@capitol.hawaii.gov


From: Ley, Rock B
To: LBR Testimony
Subject: GM725; Gubernatorial Nominee MELANIE S. MATSUI, for reappointment to the Labor and Industrial Relations

 Appeals Board for 2018-2028
Date: Wednesday, April 11, 2018 4:18:31 PM

TO: The Honorable Jill N. Tokuda, Chair, Senate Committee on Labor,  and committee members
FR:  Rock B. Ley, Staff Attorney, Labor and Industrial Relations Appeals Board (LIRAB)
DATE: April 11, 2018
 
RE: Confirmation hearing for LIRAB reappointment nominee MELANIE S. MATSUI,  on Tuesday, April
 17, 2018 at 2:45 p.m.
 
It is with great pleasure that I highly recommend your confirmation of Ms. Matsui for a second term
 as a Board Member of LIRAB.  I have the privilege of working with Ms. Matsui, and I am familiar with
 her many contributions to LIRAB’s proceedings.  Ms. Matsui has a keen knowledge of workers’
 compensation law, she is an excellent writer of LIRAB decisions, and she works tirelessly to assist the
 LIRAB Chair with the many administrative functions of LIRAB.  Of great assistance to LIRAB’s
 operation, Ms. Matsui is very knowledgeable about computers, and she has spearheaded the
 electronic modernization of LIRAB’s document filing and retrieval system.  Ms. Matsui is a dedicated
 public servant, and she has the judicial temperament needed  to adjudicate  cases that come before
 this quasi-judicial appeals board.  
 
Thank you for your consideration of Ms. Matsui’s reappointment.

mailto:rock.b.ley@hawaii.gov
mailto:LBRTestimony@capitol.hawaii.gov


GM-725 
Submitted on: 4/10/2018 2:36:29 PM 
Testimony for LBR on 4/17/2018 2:45:00 PM 

Submitted By Organization 
Testifier 
Position 

Present at 
Hearing 

David J. Mikonczyk Individual Support No 

 
 
Comments:  

I am an Attorney with 33 years of experience in handling worker compensation cases in 
Hawaii on behalf of injured workers. I have known Melanie for a considerable period of 
time both as an adversary practioner and in appearances before the LIRAB. She is hard 
working and honest. At the LIRAB she is very proficient and has been very instrumental 
in resolving claims at settlement conferences and is very dedicated. I can not say I 
agree with all the LIRAB decision but I do believe she listens to arguments and provides 
due consideration. I do support her continued participation as a Board member. 
Respectfully submitted David J. Mikonczyk 

 



GM-725 
Submitted on: 4/10/2018 9:23:47 AM 
Testimony for LBR on 4/17/2018 2:45:00 PM 

Submitted By Organization 
Testifier 
Position 

Present at 
Hearing 

Nathalie Pettit Individual Support No 

 
 
Comments:  

I strongly support the confirmation of Melanie Matsui to the Labor and Industrial 
Relations Appeals Board (LIRAB) for another term. 

I have the pleasure of appearing before Ms. Matsui in my capacity as a workers’ 
compensation practitioner. During this time, I have come to know and respect her 
a great deal. Her intellect is keen and I am impressed by her command of the law 
and familiarity with the issues. Yet, it is not her distinguished resume and 
experience on the LIRAB that stand out the most to me, but her kindness, 
compassion, service to others and commitment to reach a just result. I cannot 
think of a better combination of qualities for a LIRAB member who must decide 
the fate of injured workers and employers alike. 

Thank you for your consideration and service to our community. 

 



GM-725 
Submitted on: 4/14/2018 9:48:32 AM 
Testimony for LBR on 4/17/2018 2:45:00 PM 

Submitted By Organization 
Testifier 
Position 

Present at 
Hearing 

JANICE FUKUDA Individual Support No 

 
 
Comments:  

There has been notable progress in the improved efficiency and consistency since 
Melanie Matsui's appointment to the Labor Appeals Board.  I strongly support her 
reappointment. 

 



GM-725 
Submitted on: 4/14/2018 10:06:31 AM 
Testimony for LBR on 4/17/2018 2:45:00 PM 

Submitted By Organization 
Testifier 
Position 

Present at 
Hearing 

Stacey Young Individual Support No 

 
 
Comments:  

I am a 34-year-old working professional and I have know Melanie Matsui on a personal 
level for most of my adult life. I feel it is extremely important to have someone of her 
integrity, honesty and intelligence on the Labor Appeals Board.  Please know that labor 
issues are important to my generation and I strongly urge you to confirm her 
reappointment. 

 



GM-725 
Submitted on: 4/14/2018 10:25:29 AM 
Testimony for LBR on 4/17/2018 2:45:00 PM 

Submitted By Organization 
Testifier 
Position 

Present at 
Hearing 

glenn fukuda Individual Support No 

 
 
Comments:  

Although I am currently retired I spent most of my career in retail management.  During 
this time I had to deal with a variety of employment situations and I felt compelled to 
testify in support of Nelanie Matsui’s reappointment to the Labor Appeals Board. I have 
known her personally and professionally for over 20 years and feel she is the best 
candidate for reappointment.   

 



TESTIMONY IN SUPPORT OF REAPPOINTMENT OF MELANIE S. MATSUI 
TO THE LABOR AND INDUSTRIAL RELATIONS APPEALS BOARD 

 

April 14, 2018 
 
Honorable Senator Jill N. Tokuda, Chair  
 And Members of the Senate Committee on Labor 
Twenty-Ninth State Legislature 
State Capitol -- 415 South Beretania Street, Conference Room 414 

Honolulu, Hawaii  96813 

 

RE: Governor’s Message No. 725:  Confirmation of Labor and Industrial Relations 

Appeals Board Nominee Melanie S. Matsui for term to expire 6/30/2028 

 Hearing Date and Time:  April 17, 2018 at 2:45 p.m. 

 

Dear Senator Tokuda and Members of the Senate Committee on Labor, 

 

I submit this testimony in support of Melanie S. Matsui for reappointment as a member of 

the Labor and Industrial Relations Appeals Board.  Ms. Matsui has dedicated approximately a 

decade to the enhancement and improvement of the Labor and Industrial Relations Board 

through her years of workers’ compensation insurance legal knowledge, technological 

improvements at the Board, and efforts to allow all parties to be equally heard at Board 

proceedings.   

 

Hawaii Revised Statutes Section 371-4 states that both cumulative experience and 

continuity in the office are essential to the proper handling of appeals under workers’ 

compensation law and other labor laws and that it is in the public interest to continue board 

members in office as long as efficiency is determined.  Within the decade, Ms. .Matsui is the 

only Labor and Industrial Relations Appeals Board member to serve out a full term of 

appointment and she is currently the Board member with the most years of service on the Board.  

Thus, I believe that it is in the best interests of the State that Ms. Matsui be confirmed to a ten 

year term.   

 

Having Ms. Matsui on the board for another ten (10) year term will allow our community 

to continue to receive thorough, balanced, and fair legal determinations based on the Hawaii 

appellate court rulings and guidance as well as a Board that seeks to improve efficiency, service, 

and resolution of appeals in a timely manner.  Ms. Matsui offers our community a fair and 

objective legal analysis of workers’ compensation claims.  She does not succumb to the 

proclivities of her prior insurance defense legal background and not only strives but also 

maintains a balanced approach to the review of the facts in each claim and application of the 

statutes, administrative rules, and case law of Hawaii’s appellate courts.  Therefore, I humbly 

request that you confirm Ms. Matsui’s reappointment to the Labor and Industrial Relations 

Appeals Board.  Thank you for your time and attention to this letter. 

 

      Very truly yours, 

 

      Karen Tashima 
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From: Jennifer Yusi <jyusi@rmhawaii.com>
Sent: Monday, April 16, 2018 1:00 PM
To: LBR Testimony
Subject: GM725

Categories: Processed

I am writing in support of the nomination of Melanie S. Matsui for reappointment to the Labor and Industrial 
Relations Appeals Board.  I am a specialist in workers' compensation defense and have appeared in front of the 
Board many times and have had numerous dealings with Ms. Matsui.  She is diligent, conscientious, ethical, and 
knowledgeable.  For those reasons, I support her nomination.  Thank you. 
 
Jennifer M. Yusi, Esq. 
Rush Moore LLP 
A Limited Liability Law Partnership 
Pacific Guardian Center, Mauka Tower 
737 Bishop Street, Suite 2400 
Honolulu, Hawaii  96813 
JYusi@rmhawaii.com 
Tel. (808) 521-0504 (direct line) 
Fax (808) 521-0597 
 
 
CONFIDENTIALITY: The information contained in this email message is confidential and is intended only for 
the intended recipient(s).  This email message may be an attorney-client communication and, as such, is 
privileged and confidential.  If the reader of this email message is not the intended recipient (or the person 
responsible for the delivery of this email message to an intended recipient), you are hereby notified that you 
have received this document in error, and that any reuse, review, printing, dissemination, distribution or 
copying of this message is strictly prohibited.  If you have received this email message in error, please reply to 
the sender that you have received the message in error and delete it without printing it or making any copies of 
it.  Thank you. 
 
 







THE SENATE 
REGULAR SESSION OF 2018 
LEGISLATURE 
 
Committee on Labor and Public Employment 
Sen. Jill N. Tokuda, Chair 
Sen. J. Kalani English, Vice Chair 
 
Hearing:  Tuesday, April 17, 2018 
Time:  2:45 p.m. 
Place. Room 414, State Capitol 
 

TESTIMONY OF LOWELL K.Y. CHUN-HOON 
RE:  GM 725, REAPPOINTMENT OF MELANIE MATSUI 

TO THE LABOR AND INDUSTRIAL RELATIONS APPEALS BOARD 
 
Chair Tokua, Vice Chair English, and Members of the Committee on Labor & Public 
Employment: 
 
 I am pleased to support the appointment of Melanie Matsui to the position as a 
member of the Labor and Industrial Relations Appeals Board.  I have practiced in the 
area of workers’ compensation and appeared before the Board itself for some forty-one 
years.  My practice also encompasses the representation of two public sector and one 
private sector union.   I served as opposing counsel in several cases involving Ms. 
Matsui, prior to her appointment to the Board. 
 
 An ideal Board member of the Labor and Industrial Relations Appeals Board 
should possess qualities of integrity, intelligence, and empathy.  Ms. Matsui possesses 
each one and all of these traits. 
 
 In all of my many dealings with Ms. Matsui, she has impressed me with her calm, 
even-handed, and reasoned presence.  Both in private practice and as a current member of 
the Board, she consistently demonstrated a thorough grounding in our workers’ compen-
sation statute and is invariably well-prepared.  In settlement conferences, she is practical 
and makes constructive suggestions for the resolution of claim, and I, for one, have 
always appreciated her adeptness at claim evaluation, and I have found her evaluations 
and recommendations to be highly useful.  She is able to maintain a positive outlook in 
the midst of seemingly intractable problems, and this an invaluable asset in area of legal 
practice whose subject matter inherently involves the attempt to overcome injury, 
disability, and pain. 

 
 I would also observe that on some occasions I have disagreements with Ms. 

Matsui’s decisions.  She has ruled against my position on occasion, as is inevitable, given 
the volume of cases we both handle.   However, I raise this point to illustrate a trait of 
hers that has become increasingly rare in our national discourse—the ability to have 
reasoned disagreements, with other points of view yet maintain respect.  From my own 



perspective, this capacity to have reasoned disagreements is very valuable for 
adjudicators and litigants alike and enhances the rule of law itself// 

 
 Ms. Matsui is also easy to work with because of her high level of competence, 

her quick comprehension of arguments, and because as a personality type she is friendly, 
pleasant, straight forward, and welcoming.   These are attributes that have served her well 
as contested claims can be fraught with emotion, where pro se litigants must be handled 
with patience and compassion, and where the Board’s workload requires the adjudication 
of a high volume of claims.  
 
 For all these reasons, I endorse Ms. Matsui’s reappointment and urge the 
Committee on Labor and Public Employment to confirm her reappointment. 
 
     
 
      KING, NAKAMURA & CHUN-HOON 
 
 
      _________________________________ 
      Lowell K.Y. Chun-Hoon 



GM-725 
Submitted on: 4/16/2018 11:10:23 PM 
Testimony for LBR on 4/17/2018 2:45:00 PM 

Submitted By Organization 
Testifier 
Position 

Present at 
Hearing 

Blaine W. Fujimoto Individual Support No 

 
 
Comments:  

Dear Chair Tokuda, Vice-Chair English, and Honorable Committee Members: 

Thank you for the opportunity to submit this testimony in support of Member Melanie 
Matsui's reappointment to the Labor and Industrial Relations Appeals Board (“LIRAB”). 
The hearing on this matter is scheduled for April 17th, 2018 and I respectfully request 
your consideration of this testimony. 

In the course of my practice as a specialist in workers’ compensation (“WC”) defense 
before the Department of Labor and Industrial Relations, I’ve had the opportunity to 
appear before Ms. Matsui in her capacity as Member of the LIRAB. In addition to being 
extremely knowledgeable from her years of experience as a WC practitioner 
and Member, her analytical and personal skills and professional demeanor make her a 
highly effective claim evaluator and communicator. Finally, she is ethical, friendly and 
approachable which serves her well amongst her colleagues, parties and counsel. 

For these reasons, I support Ms. Matsui’s reappointment to the LIRAB. Thank for your 
consideration. 

  

Blaine W. Fujimoto, Esq. 

OSHIMA, ITOMURA & FUJIMOTO 

841 Bishop Street, Suite 2104  

Honolulu, Hawaii 96813 

Telephone: (808) 538-0040 

Facsimile: (808) 599-3620 

E-mail: bfujimoto@oifhawaii.com 

  

mailto:bfujimoto@oifhawaii.com
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